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Health Plan Spotlight: Included Health 
Overview 

Included Health was founded in 2011 in San Francisco, California by Lawrence Hofmann and Owen Tripp. 
Included Health is an integrated healthcare provider that offers both in-person and virtual care. The 
company’s mission is to improve global health through innovation and compassionate care. Included 
Health operates by offering a combination of virtual care, health navigation, and population health 
management services, using data-driven strategies. The company covers more than 6 million members 
across 130 employers. 
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