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TO:  CONTRACTING AGENCY HEALTH BENEFITS OFFICERS AND 

ASSISTANTS 
 
SUBJECT: NEW FORMAT FOR CALPERS HEALTH PROGRAM BILLING 

INVOICES - SAMPLE COPY 

 
Introduction CalPERS is updating our Information Technology systems which generate 

specific financial documents (invoices, bills, collection letters, etc) to our 
employers.  Implementation of the new system is planned for early-March 
and employers will receive an invoice with the new format around mid-March 
(for April premiums). 
 
This notification: 

• Discusses the new design of the Health Premium Invoice and;  
• Provides a sample copy of the Health Premium Invoice, highlighting 

the changes. 

 
Key Changes The new health premium invoice will reflect the following changes:  

• Establish a separate invoice record and ID for each month; 
• Track open invoice records independently and provide detailed breakouts 

of outstanding charges and payments received each month. 
 
Each invoice record will not be closed until CalPERS receives full payment 
for all charges accrued by the employer for that month (including interest 
assessments).  This means that employers who are significantly in arrears may 
see reporting for multiple invoice IDs. 

 
Other Changes In addition to the changes discussed above, CalPERS made some 

clarifications to existing language:  
• Re-titled invoice from “Monthly Billing Invoice” to “Health Premium 

Invoice” ; 
• Changed language requesting that employers mail remittance with 

“coupon” to “copy of invoice”; 
You will receive two copies of the invoice from CalPERS each month.  
Please return a copy of the invoice with your payment to ensure your 
payment is appropriately deposited to your account.  

http://www.calpers.ca.gov


 
EFT – 
Electronic File 
Transfer 

If your agency uses EFT for payment, you must identify the billing period to 
which your EFT payment should be posted.  If you are making payments for 
multiple billing periods, you must submit separate EFT payments for each 
billing cycle.  Failure to make separate payments may result in incorrect 
posting to your account and cause additional penalties and interest 
charges to be applied to your account. 

 
IMPORTANT CalPERS will charge assessed interest if payment is not received in full on or 

before the 10th of the month pursuant to Government Code Section 22899.  If 
your agency does make a late payment, assessment charges will be applied 
and posted on your following month’s invoice. 
 
CalPERS requires that you always pay as billed.  If there is any changes in 
your agency’s enrollment, CalPERS will reconcile the invoice on the next 
billing cycle.  If you make payment less than what is billed, CalPERS may 
apply interest for underpayment.  

 
What Should I 
Do? 

Please share this memo and the sample invoice with your agency’s 
accounting staff to build awareness about the new format and to familiarize 
yourself with the billing invoice content prior to implementation. The new 
system will generate bills for the April 2008 cycle. 

 
Questions?  If you have questions about this change, please contact the CalPERS 

Employer Contact Center at 888 CalPERS (or 888-225-7377). 

 
Thank you for your attention to this matter. 
 
Sincerely, 
 
 
 
Holly A. Fong, Chief 
Employer and Member Health Services Division 
 
Enclosure 


	NEW FORMAT FOR CALPERS HEALTH PROGRAM BILLING INVOICES - SAMPLE COPY
	Introduction
	Key Changes
	Other Changes
	EFT – Electronic File Transfer
	IMPORTANT
	What Should I Do?
	Questions?




Accessibility Report



		Filename: 

		600-014-08.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


